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MOHUTOPUHI CUCTEMDbI C
nomouwbio elastic n grafana

A6bpamoB Muxaunn

~ Product Owner pelienus no
MOHUTOPWHTY

| bpeaoBa EkatepuHa

Pl BbiBOAA BepCcuN
Directum RX Ha pbIHOK




No3uyunoHnpoBaHue pelueHnsA

PelweHne no3BosaseT HarnagHo otobpaxkaTb
KJ/IlOU€eBble NoKa3aTe/In TEXHNYECKOro COCTOAHUS
CUCTEMbI: METPUKM NPON3BOANTENBHOCTN CEPBEPOB,
CTaTUCTUKY MCMOJIb30BaHNS CUCTEMbI, OLUNOKMW

B pa3pese ciyxob.

Ayantopus

v’ aAMWUHUCTPATOPbI N CMELVANNCTbl NOAAEPKKM
v paspadbotunkn n QA
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DirectumRX



Bo3MoXXHOCTU peLueHnsA

v bbIcTpas oueHka TekyLwero COCTOAHNA CUCTEMBI
v' PaccnepoBaHne MHUMAEHTOB

v' [lpoakTmBHasa paboTa c owmbkamm

v" KOHTpOAb Npon3BOANTENBHOCTN CUCTEMBI

v' AHa/n3 CTaTUCTUKUN UCMNONb30OBAHNA CUCTEMDI



busHec 3¢ Pexr

PelweHne noBbiwaeT 3pPeKTUBHOCTb COMPOBOXXAEHUA CNCTEMDI
Directum RX:

v’ COKpallaeT TpyAo3aTpaTtbl HA MOHUTOPUHT CUCTEMB

v’ obecneumBaeT HbICTPOE pearMpoBaHne agMMHUCTPATOPA U MUHUMAbHO
BO3MOXXHbIN MPOCTON CUCTEMbI B cydae cbos

v nomMoraeTt 06Hapy>XnTb M YCTPaHUTb NpobaeMy A0 TOro, Kak OHa NMoBAUSET
Ha paboTy Nnonb3oBaTesen

v ynpouwaeT aHain3 Npon3soaAnNTENbHOCTU U CTaTUCTUKUN UCMONIb30BaHUA CUCTEMDbI



ApxutekTtypa un cxema pabortbl
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MoHUTOpPUHr ownbok

* KpuTnUHbIE OLWNBKMK

* HoBble ownbkun

« ObLee KoMYeCcTBO OLLNBOK

* PacnpegenerHne owinbok B TEYEHUU AHS

Errors All

16:00 18:00 210:00 22-00 00:00 02-00

04:00 06:00 08:00 10:00 12-00 14:00




AHanns ownbok

* [ pynnnpoBKa No cepBurcam
* [pynnupoBka No 0606WeHHOMY COODLLLEHUHO
* Jlokanmsauyma no BpemMeHu

» [leTanbHaa MHGopMaLmA

Error graph (Top 10) Errors
Error message template
HeT npae Ha BpinonHeHWe onepauwK "{S)" Ha "{S}". O6paTuTech K agMHUHUCTPAaTORY CUCTEMBI.
The remote host closed the connection. The error code is {N}. Contact your system administrator

MNpwu obpaweHun k cepeepy NPUNOXEeHWI Bo3HWKNa ownbka. MNonpobyiTe BLINOMHWTE MOMNbITKY NO3AHee
unu o6paTuTech K agMHHUCTPATORY CHCTEMbI.

Het npas Ha BoinonHeswe onepauwn "{S}" Ha "{S}".

HNokymenTt ¢ U {N} He HaiineH. Contact your systern administrator

A A g Script api/signalr/hubs has not been loaded by hang timeout, next attempt after {N} seconds
L] * v
04:00 08:00




MoHuUTOpUHr cepBepoB

« O3Y
o LIMY
* YBeAOMJIEHUA

Overall CPU load

we AuraNPO

- aura_psql_ubnt

RAM in use ~

w= AuraNPO

- dura_psql_ubm

Alerts

Average CPU load alert

Desktop client. Open card alert

Desktop client. Trasition on
special folders alert

Web client. Inbox Navigation. Avg
alert

Desktop client. Open card alert

Desktop client. Save card alert

Differential avg. mem. usage alert

Preview Service. Unconverted
documents. alert

Web client. Complete task alert

Web client. Open cards. Avg. alert




AHanus metpuk Windows u Linux cepBepoB

Average disk queue length RAM in use, % RAM state

current

0.007

0.003
0.000

510 5/11

Free space on disks
Free e, MB
12.07 GiB ; 5/6 00:00 5/7 00:00 5/8 00:00 5/9 00:00 5/10 00:00 5/11 00:00 5/12 00:00
19209Gi8 CPU load by cores
337.46 GiB

5/6 00:00 5/7 00:00 5/8 00:00 5/9 00:00 5/10 00:00 5/1100:00 5/12 00:00

Requests to disk per second Requests to disk per second




MOHUTOPUHT BbICTPOAEUCTBUSA

Ton 5 No pa3HbIM TMNaM onepaymu

WebcClient. Navigation to predetermined folders. Top 5. ast 1 wee y WebClient. Save card. Top 5.

Sungero.Waorkflow.Inbox ! = Workflow.SimpleAssignment

WebClient. Average navigation time ! : ] - == Planning.Plan

Sungero.CoreEntities. Favorites | — ™~ AuraNPO.ProjectDocument
Sungero.Content. RecentDocuments T— | == WebClient. Average saving time 11s
Sungero.Workflow.Outbox == HR.Candidate 984.3 ms

Sungero.Shell.OnApproval - == Planning.PerformedWork 914.2 ms
5M 5M12 l 7 f f 5M 5/12

WebClient. Open card. Top 5.

= Workflow.Simple

= Workflow.Notice

== AuraNPO.ProjectDocument

== WebClient. Average opening time
Workflow.SimpleTazk 1.1=
Planning.PerformedWork 784.3 ms

5/9 5/10 5 512




CucremMmHas ctaTUCTUKA - MOUCK

Requisite filling statistics ~ Requisite filling statistics Search types

659.00 ElectronicDocument
167.00 AssignmentBase
» Subject Task
Performer FolderBase

Created Plan

Name: 659 (58.27%)

History_ReadBy Bonus
N mimime—+

Search criteria filled in one go Word count in search criteria
nt~
740.00 510.00
394.00 197.00
118.00

39.00




NMpuknagHaa ctaTUCTUKA

Icnonb3oBaHne normpoBaHma B nNpukaagHon paspaboTke

Owwnbm npu oopmneHun oTmycKa

OTnyck NepecekasTcA © OTNYCKaMK APy COTPYAHHKOE.
OTNYyCK HE KpaTEH 7 OHAM.

OTnycK HEYWHEETCA B BLIXOLHOW QeHb.

OTNyck 3saKaHYMBAETCA NEpel BX0QHLIM JHEM.
HegocTaTouyHO 3ANNaHWPOBEHHEIX HER OTNYCKA.

o Hayana oTnycka MeHes § qHel.
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Kak nyuwe nucatb normn?

/f Tony4Te OTNYCKa COTPYAHHKE.
var checkEmployeeVacations = Functions.VacationPlanningTask.GetApproveEmployeeVacations(vacationBegin, wvacationEnd, correctionBegin, correctionEnd, planVacation, employee);

var vacationDuration = checkEmployeeVacations.First().AmountPaidDays - checkEmployeeVacations.First().AmountDaysPlanned;
// TpoBepka Ha KPaTHOCTE 7 OHAM.

var notMultiple = Functions.VacationPlanningTask.CheckVacationsMultiple(checkCurrentVacations);

if (motMultiple && amountFactDays != amountPlanDays)

var holidayInfo = Functions.Module.GetHolidaysInfoInPeriod(vacationBegin, wvacationEnd, employes);
var recommendDate = GetRecommendVacationEndDate(vacationBegin, wvacationEnd, employee);

Logger .DebugFormat ("J50N: {{ \“operationMame\": ““Vacation error.\", \"taskId\™: {8}, ‘"employee\": \V"{1}\", \"errorType\": \"{2}\"}}",
taskId, employee, Sungero.HR.VacationApprovalTasks.Resources.MotMultiplelogError);

1
/{ Hayano oTnycka B BMXOQHOH.
var nonborkingBegin = Functions.VacationPlanningTask.CheckVacationBeginIsNonWorkingDay(vacationBegin.Value, WorkingTime.GetAll(w => w.Year == vacationBegin.Valus.Year).First());

/f OTnyck He Aon¥eH SAKAHYWBATBCA NMEPE], BhXOOHMM JHEM, SCNM HE KPaTHO 7 AHAM W JaTH OTMHYEKTCA OT NASHOBLIX.

var nextDate = vacationEnd.Value.AddDays(1);

var workCalendar = WorkingTime.GetAll(w =»> w.Year == nextDate.Year).First();

var datelsleekend = Functions.VacationPlanningTask.CheckVacationEndBeforeWeekend(vacationEnd.Value, workCalendar);

2020-05-06 09:08:29.634+04:00 3.3.2.0001 11760+124 Debug Sungero.Core.Logger -
JSON: {"operationName":"Vacation error."”, "taskld":322932, "employee":"VIBaHoB UBaH
MBaHoBnu",“errorType”:"Otnyck He kpateH 7 aHam.”} [NT_WORK\lvanov_II :Tenant]



Ckonbko ctout 6ecnnatHoe pewieHune?

CunctemHble TpeboBaHua Ha 500 nonb3osatenen Directum RX
« SSD 100 T6

« 12 T76. O3Y

* 8 agep UITY

Y Hac MCNonb3yrTCA MNOJAUTUKN XPaHEHUS
* Ypanaem nHaekcol yepes 3 Mecaua
* MO>XHO HacTpoUTb Noj cebH



NocTtaBKa pewieHus

BupTyanbHasa mawwuHa (vhdx®):
* Logstash

» Elasticsearch

* Kibana

* Grafana

Bce HacTpoeHO Mexay coboun 1 y>ke roTOBO K 3KCrayaTaumm
AnctpmnbyTtmeel Telegraf, Filebeat, gokymeHTayms

*Ubuntu Server 18.04



Bonpochbl



